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Health and Safety,
a Key Concern  

By working as a team, every single employee contributes to the evolution of the 
Company and is important to its success. Saputo attaches great importance to 
their security. Having high standards such as pursuing the goal to attain an injury-
free work environment allows members of the Saputo organization to fulfill their 
duties while remaining positive and motivated.  

In Argentina, the Division focused its efforts on integrating safety procedures 
into their core processes and have reduced the Total Recordable Accident 
Frequency Rate and the Lost Time Rate compared to previous year. This was 
achieved by implementing various measures such as dedicating Environmental 
Health & Safety teams to provide training on operating procedures and changes 
to ergonomically improve the workplace. 

Furthermore, within the US Division, safety training and safety audits have been 
performed reducing the Total Recordable Accident Frequency Rate by 11.4% and 
the Lost Time Rate by 22.6% versus the previous year, while the Bakery Division 
reduced its rates by 15.9% and 32.2%, respectively.

With high levels of commitment and communication throughout its operations, 
Saputo is open to recommendations to improve the welfare of the employees. 
Saputo believes that engaging employees from all levels to take responsibility to 
protect their own well-being and their colleagues’ fosters a healthy working 
environment. This mindset encourages knowledge retention by employees and 
the transmission of such knowledge to future Company employees.

At Saputo,  
health and safety 
govern actions.

Dario Ardelio Jesus Bonavia, Hygiene and Security, 
and Susana Del Carmen Gomez, Health and Safety, 

Tio Pujio, Argentina

The Tulare – Bardsley, 

California and Reedsburg 

and  Monroe, Wisconsin 

plants have not had 

a  Lost Time Accident 

in  more than 2  years.

In Argentina, the Division reduced the Total 

Recordable Accident Frequency Rate by 43%  

and the Lost Time Rate by 48% compared  

to the previous year.
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Quality related  
issues are   
always a priority  
to  ensure  
consumer  
satisfaction. 

That is why  
Saputo’s quality  
programs and  
procedures are  
essential to  
its activities.

Mastering  
Quality

As part of Saputo’s heritage, providing consumers with high quality products has 
always been the ultimate goal. Consumers trust Saputo’s brands and associate 
its products with excellence and reliability. Maintaining high quality standards 
comes with hard work and care of every facet of the process. This approach 
requires the support of every department before a product receives the 
Saputo stamp of approval. That is why the Company adheres to programs such 
as HACCP (Hazard Analysis Critical Control Point).

Moreover, the SQF (Safe Quality Food) program, a leading global food safety 
and quality certification and management system, is being implemented within 
14 plants in the US Division. The program provides independent certification 
that a supplier’s food safety and quality management system complies with 
international and domestic food safety regulations. 

Product quality should not be compromised and satisfying consumers remains 
essential. Saputo works towards customer satisfaction and is dedicated to answer 
consumers’ queries via its websites and toll-free numbers. 

Saputo maintains its dedication 
to excellence and to crafting  
high quality products.

Carolyn Quehl and Donna Demeulenaere,  
Quality Control, Tavistock, ON, Canada
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Saputo is dedicated 
to pursuing environmentally 
responsible business 
practices and is continuously 
seeking improvement  
in its environmental 
performance.

Saputo focuses on initiatives aimed at reducing the impact of its operations on 
the environment. Employees recognize that efforts dedicated to efficiently 
managing resources reduce the Company’s environmental footprint and 
decrease overall costs. For instance, the St-Hyacinthe, Québec facility reduced 
its daily water consumption by 10% via a recuperation project, thus saving 
55 million litres of total water used within the plant annually. The Fond du Lac, 
Wisconsin plant integrated a more efficient Cleaning in Place (CIP) system with 
the installation of silos to capture cow water from the milk evaporators, resulting 
in savings of 1 million gallons of potable city water each month.

The Company also uses reverse osmosis (RO) permeate, a by-product from 
whey filtration processes, as a pre-rinse during the CIP of equipment or silos. 
Plants have realized the cost benefits of reducing their potable water intake which 
has a positive impact on the environment.

As environment protection and water scarcity are becoming growing concerns, 
Saputo set, throughout fiscal 2010, a primary focus on gathering information from 
its operations to evaluate the impact of its energy and potable water usage on the 
environment. Understanding these facets has enabled the Company to evaluate 
its greenhouse gas emissions.

Through the validation of its environmental footprint and the measurement of 
the critical parts of its manufacturing processes, Saputo should be able to evaluate 
its products’ life cycle during fiscal 2011.

Responsible Energy Consumption
By adopting environmentally responsible business practices, Saputo encourages 
entrepreneurship among its employees, who seek opportunities to improve the 
Company’s way of operating. As part of its sustainability strategy, Saputo is 
dedicated to the conservation of energy and the natural resources which are 
used for its day-to-day operations.

Focusing  
on the  

Environment

The optimization project  implemented in 

St-Hyacinthe, Québec, has reduced the  water 

consumption equivalent to the yearly average 

household usage of  184  Canadian homes.

In Fond du Lac, 

Wisconsin, the plant 

reduced its yearly water 

consumption equivalent 

to the volume of   

18 Olympic size pools.

Tom Pleshek,  
Maintenance, Black Creek, WI, USA
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In Burnaby, British Columbia, 47,000  kg of 

Low  Density Polyethylene (LDPE) plastic bags 

have been eliminated during the last fiscal year 

due to the implementation of an in-house  

bottling process, resulting in the 

elimination of approximately  
110 tons of CO2 to  the atmosphere. 

Reduction in greenhouse gas emissions equates to energy efficiency 
improvements. With this in mind, the Company’s plants have embarked  
on initiatives to reduce these emissions from both direct and indirect 
business operations. In the US Division, the Paige plant, California, received 
an Environmental Leadership Award from Southern California Edison for 
the installation of a new large capacity evaporative condenser, allowing  
the plant to gain energy savings of 2 million kWh. 

At Saputo, projects in all divisions are evaluated to ensure that not only 
the return on investment is adequate, but also that sound judgement is used 
so that throughput energy is maximized while reducing the resources  
required to achieving continuous growth. Acting responsibly with respect  
to total energy utilized throughout the Company is important. Saputo also 
believes that embedding carbon footprinting into its processes is essential  
to understanding the environmental impact of the products’ life cycle.  

Saputo has elected to participate in the Carbon Disclosure Project and will 
be disclosing information such as Scope 1 (direct emissions) and Scope 2 
(indirect  emissions). For more information about Saputo’s emissions,  
please visit www.cdproject.net.

Sound Use of Materials  
Being efficient through simplicity has always been true to Saputo’s core 
values. The Company’s sustainable strategy and practice are to produce 
more while minimizing waste, as well as maximizing the use of raw 
materials while maintaining or even improving the quality of products. 
At Saputo’s plant in Burnaby, British Columbia, the packaging department 
integrated an in-house bottle blowing machine which reduces overall raw 
material wastes and transportation. Through the innovative packaging 
process, the annual reduction in diesel consumption from transportation 
equates to approximately 24,000 litres per year. This simple modification 
to the process and sound use of raw materials not only reduces wastes  
but also increases the plant’s productivity. The Fond du Lac and Lena plants, 
Wisconsin, upgraded their packaging equipment, generating close to  
17,000 lbs of plastic stretch wrap savings a year.

Natalie Cholowski, Quality Control, and  
Henryk Sokolnicki, Production, Burnaby, BC, Canada

The California  
plants generated  
over $1 million  
in energy savings 
during the last  
fiscal year.

At the Paige plant, California,  

4,666,441 kWh were saved 

during the last fiscal year,  

which is the equivalent  

of powering an average of 

364  homes per  
year in the  US, or  
a carbon footprint 
reduction of  
2,800 tons. 
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Savouring our  
athletes’ passion
Congratulations to our five Saputo  

sponsored athletes who participated in the  

Vancouver 2010 Winter Olympic Games.

Jennifer Heil,  
Freestyle Skiing –  
Moguls, won 
Canada’s 1st medal 
at the Games.

Community
Outreach

Giving back to the community is fundamental to Saputo’s values. During fiscal 2010, 
the Company played an important role in encouraging sports at all levels, proudly 
supporting talented athletes, who are dedicated everyday to be the best in their 
respective discipline. Their determination, courage and perseverance enable them 
to be commendable sport ambassadors and role models for the general public. 

As part of its partnership with the 2010 Winter Olympic and Paralympic Games 
in Vancouver, Saputo was the official supplier of packaged dairy products both 
distributed and sold during the Games. In addition, Saputo sponsored five athletes 
who participated in the Games: Jennifer Heil and Chloé Dufour-Lapointe, Freestyle 
Skiing – Moguls, Dasha Gaiazova, Cross-Country Skiing, Dominique Maltais, 
Snowboard Cross and Valérie Maltais, Short-track Speed Skating.

Saputo continues its partnership with the Quebec Foundation for Athletic 
Excellence (FAEQ), supporting 25 talented athletes in various disciplines such as 
cross-country skiing, cycling, diving, freestyle skiing – moguls, speed skating, 
soccer, weightlifting, wheelchair basketball and wrestling. The FAEQ bursaries 
enable athletes to combine sports at national and international levels and academics. 

Representing an excellent way to stay healthy and active, soccer is also accessible 
and promotes values such as teamwork, leadership and respect. That is why 
Saputo is deeply involved in this sport, notably by being one of the founding 
partners of the Montréal Impact professional soccer team, champion of the 
United Soccer Leagues in 2009, and through its implication with the Québec 
Soccer Federation. With its rising popularity, soccer is considered to be the most 
praised sport by future generations, thus Saputo proudly contributes to its 
development. During fiscal 2010, the Company sponsored the Club 9 de Julio, an 
Argentinean soccer school where hundreds of children play daily, allowing the 
Club to buy materials in order to improve their installations.   

As a healthy and balanced lifestyle includes both physical activity and sound 
eating habits, Saputo partnered with Breakfast Clubs of Canada to promote good 
eating habits in elementary schools. The organization enables over 
200,000 children to participate in a school breakfast program, providing them 
with nutritious food to start their day off right. Saputo also contributed to food 
banks in selected Canadian, American and Argentinean regions, by making 
monetary and product donations. 

Moreover, Saputo supported the Make-A-Wish Foundation of America in the 
US, which enables children with life-threatening medical conditions to make one 
of their dreams come true. 

With its involvement in the community, Saputo wishes to act as a role model for 
its employees and encourage them to get involved in their own neighbourhood 
with its Corporate Matching Program. Through this initiative, donations made 
by employees to non-profit organizations are matched by the Company.

Saputo places 
great importance 
on  contributing 
to the betterment 
of the communities 
where it operates  
by focusing on the 
development of youth, 
whether in terms  
of sports, nutrition 
or entrepreneurship.




